
MARKET CASE

The market for self-service beverage dispensers is constantly evolving, with growing demand for innovative 
solutions to simplify and enhance the user experience.
 
More and more consumers are switching from cash payments to contactless, cashless electronic payment 
methods (bankcard, QR Code, RFID system).
 
Purchasing habits are changing, cash is becoming increasingly rare, and cashless payment methods are often 
preferred.

Market adoption*

Self-service solutions offering cashless and contactless payment are becoming increasingly popular, even in large 
companies, and here’s why:

SELF-SERVICE

• Speed: 
	 Employees and other consumers can serve themselves at their convenience, 
	 without depending on staff availability.
	 They make their purchases quickly, without having to queue, which is crucial during limited breaks
	 in companies, for example.

• 24/7 availability: 
	 Vending machines can be accessed outside operating hours, offering maximum flexibility.

• Autonomy: 
	 Users appreciate the autonomy and simplicity of the self-payment process.

CASHLESS

• Less money handling: 
	 Reduced risk of contamination and germ transmission, particularly important in work environments.

• Instant transaction:
	 Payments are made quickly, improving traffic flow in the cafeteria or coffee corner.

•Transaction security:
	 Electronic payment systems can offer greater traceability and security against fraud.

FOR COMPANIES AND OPERATORS

• Fewer staff needed: 
	 Reduced need for personnel to manage transactions.

• Sales tracking:
	 Vending machines can provide real-time sales data, facilitating inventory management and analysis

	 of consumption patterns.
•Automated maintenance:
	 Modern systems can automatically signal maintenance or replenishment requirements.

THE IMPACT OF SELF-PAYMENT ON YOUR VENDING MACHINES
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THE DRINKOTEC SOLUTION

 BevPay offers easy integration with Drinkotec’s self-service beverage dispensers, enhancing the quality of the 
user experience and simplifying transactions.

BEVPAY

*This evaluation is more than a simple assessment. Without being based on a specific calculation, it relies on a 
solid foundation of the market as we experience it, drawing from: on-the-ground feedback, customer interviews, 
discussions at trade shows, and product developments from beverage brands…

THE BENEFITS

Switch remotely between free distribution and self-payment.

Varied payment options: BevPay offers a full range of payment options, including payment by QR code, credit 
card, RFID card, and even corporate cards. This versatility ensures maximum accessibility for all users.

Boosting sales: The combination of easy payment and quality drinks can boost sales by attracting new 
customers and retaining existing ones.

BevPay has positioned itself as a complete solution, responding to market demands for innovative payment 
solutions and exceptional quality beverages.

With its user-centric approach, BevPay is set to redefine the landscape of self-service beverage dispensers, 
offering a complete experience to consumers and significant benefits to operators.

All Drinkotec new-generation dispensers are equipped for self-payment. You can add this option at any time.

DRINKOTEC AND YOU

With 40 years of expertise in the beverage dispenser industry, Drinkotec has a deep understanding of the 
industry's needs and creates high-performance solutions and tools to streamline the management of your 
beverage distribution point. 

Let's discuss your challenges together! We will put our expertise and passion at your service to offer you the 
right solution and support you in all your projects.

Contact us : info@drinkotec.ch
Visit our website : drinkotec.ch
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